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Starting the filePro License Service on Windows

1. Click on “Start” , “

2. Click on the “Administrative Tools” icon in the control panel.
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Settings” and then “Control Panel” to display your Windows control panel options.
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3. When the “Administrative Tools” panel is displayed, click on the “Services” shortcut to display the

installed services.
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4. When the Services panel is displayed, look for the “fplm_service”. You can start the service by
clicking on “Start”.
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fplm_service Mame Drescription ] Skatus ] b
%Error Reporting Ser...  Allows erro,,,  Started

Start the service S Event Log Enables ev...  Started
%Fast User Switching... Providesm...  Started
%Fax Enables vo...
%Firebird Guardian - ... Firebird 3e,.,  Started B8

%Firebird Server - De... Firebird Da...  Started

%Glserver

%Help and Suppart Enables He...  Started
%HTTP 550 This servic...  Started
%Human Interface D.., Enables ge...

%IMAPI CD-Burning C... Manages C... Started

%Indexing Service Indexes co...

%InstallShield Licensi,,. Provides a... 3
pmae 1 e i b,
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If the service properly starts, it will show “Started” under Status column as depicted below.
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fplm_service Mame | Description | Skatus lt
%Distributed Transac,,, Coordinate..,

Stop the service 88aDNS Client Resalves a... Started

Pause the service )

Restart the service %Error Reporting Ser...  Allows erro...  Started

o %Event Log Enables ev,.,  Starbed
%Fast User Switching... Providesm...  Starbed -
%Fax Enables va..,
%Firebird Guardian - ... Firebird Se...  Starbed

%Firebird Server - De... Firebird Da...  Starked
%Fplm_service % Started

%Glserver

%Help and Support Enables He...  Started
%HTTP =18 This servic,..  Starked
%Human Intetface 0.,  Enables ge...

%IMF\PI CD-Burning C... Manages C... o
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5. Close the Window’s panels and test filePro to make sure things run.

If the service fails to start, an error window will be display as depicted in the following screen. This will
usually be due to not having a good license, the license is not in the right place or the license may not
have the right name. The license should be found as file %PFPROG%\fp\lib\licfp.dat where
%PFPROG% is your filePro parent program directory e.g. c:\appl\fp\lib\licfp.dat if %PFPROG% is set to
c:\appl.
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fplm_service Mame / j Description 1 Status i b
%Error Reporting Ser...  Allows erro,.,  Started

Start the service 8 Event Log Enables ev... Started

%Fast User Switching... Provides m,,, Started

%Fax Enables va...

%Firebird Guardian - ... Firebird Se...  Started

%Firebird Server - De... Firebird Da...  Started

%Fplm_service

Glserver
%Help and Support Enables He,,, Started
%HTTP S5 This servic...  Started
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' Windows could not start the fplm_service on Local Computer, For more information, reviews the Svstem Event Log, IF
. this is a non-Microsoft service, contact the service vendar, and refer to service-specific error code 1.
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